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Hampton University is the Newest Member
of the National Institute of Aerospace

— Recognized by NASA for cutting edge research and development —

ampton University is the newest
member of the National
Institute of Aerospace (NIA),

bringing the number to a total of seven
universities partnering in the newly
formed center for cutting-edge
aerospace and atmospheric sciences
research and graduate education.

Hampton University joins Georgia
Tech, North Carolina A&T, North
Carolina State University, University of
Maryland, University of Virginia, and
Virginia Tech, as well as the American
Institute of Aeronautics and Astronautics
Foundation, in full membership.

“The Board of Directors is pleased to
welcome Hampton University as a full
member of the National Institute of
Aerospace,” said NIA Board Chairman
Mark McNamee, Virginia Tech provost.

“Hampton University adds a unique
dimension to the NIA and we look
forward to collaborative research and
education projects.”

NASA has recognized Hampton
University’s work in numerous ways in
the past several years, including the
selection of the university’s $92 million
Aeronomy of Ice in the Mesophere
(AIM) Mission, dedicated to the study of
Night Shining Clouds (NLC). This
research project was selected by NASA
as one of two missions among 43
proposals submitted by United States
universities and research centers on the
merits of its scientific, technical,
management, and cost plans.

Hampton University is the first
historically black college or university
ever selected and solely responsible for a
major NASA satellite mission. “This
mission will enhance the research
environment at HU and it will also
provide the opportunity for significant

student training in carrying out a satellite
mission,” said James M. Russell III, HU’s
Co-Director of the Center of
Atmospheric Sciences. “To win a satellite
mission like this doesn’t happen very
often, and we are extremely pleased to
be selected.”

continued on page 7
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Hampton University, a private institution, ranked No. 2 out of 50 in Black Enterprise magazine’s list of best
colleges in the nation for African American students.

Hampton University’s $92 million Aeronomy of Ice
in the Mesophere (AIM) project was selected by NASA
as one of two missions among 43 proposals
submitted by universities across the country. Dr.
James Russell, Hampton University, co-director of the
Center of Atmospheric Sciences, shown above
working with students.
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n response to changing business practices, the
Hampton Department of Economic Development has
launched a newly updated website with enhanced

navigational elements and features including improved
graphics at www.hamptonva.biz. From a new Incentive
Calculator to an exciting Available Properties search

feature and Press Center, staff managed the website’s
redesign with the goal of providing a user-friendly,
interactive and fresh resource tool. Ongoing efforts
continue to address the updating of key data. Please help
us keep our website fresh and exciting and send us your
news, upcoming seminars and workshops for posting
today! 

New Website Features
At the end of the day, it all comes down to the bottom line
and that’s where the handy Incentive Calculator comes
in and provides an instant comparative analysis of
investment, jobs and incentive cost savings associated
with expansion or relocation. To facilitate a general
understanding, the calculator provides some insight into
the monetary benefits that companies could potentially
realize by participating in the Enterprise Zone and
Technology Zone Programs.

Other website resources include Existing Business
Quick Links providing access to resources on a local,
regional and state level.The new Property Search feature
helps locate available industrial and commercial
properties based on a customized query database
function. Local realtors will be able to receive password
access and post Hampton properties in the near future.
And, the Press Center provides the latest news releases,
frequently asked questions and story ideas about Hampton
and its businesses. For questions or comments e-mail
business@hampton.gov or call 757-727-6237.

Hampton Updates Website
Featuring an

“Incentive Calculator”

Cities Celebrate Copeland
Industrial Park Rededication 

—Reinvestment in Oldest Industrial Park
on the Peninsula Continues—

he Copeland
Industrial Park
B u s i n e s s

Association and cities
of Hampton and
Newport News offi-
cials hosted a rededi-
cation ceremony for
recently completed
business park infra-
structure improve-
ments on June 3rd.
Over a five-year
period, $1.5 million
and $200,000 in
funds have been jointly allocated by Hampton and
Newport News,respectively.Leveraging one of the oldest
industrial parks on the Peninsula, the project addresses
highly visible intersections,widening of major roadways,
identification signage, landscaping and lighting and
drainage. Hampton companies such as Catalina
Cylinders, Howmet Castings, Hudgins Contracting,*
Main Industries,* and Newport News, Inc., are based in
the park. Newport News companies include Liebherr
Mining Equipment* and Marva Maid to name a few.
*Notates companies undergoing expansions.

Victor Sparber, Copeland Association
President, Newport News Vice Mayor
Charles Allen, Hampton Vice Mayor Paige
Washington, and Ralph Patrick, Newport
News, Inc., planting ceremonial tree near
the main entrance.

City Partners With Businesses
and Community Leaders to
Shape Hampton’s Future

he City of Hampton, Hampton City Schools and
over two hundred focus group members partnered
to review and update the city’s community plan.

The groups were aligned around the following eight
critical issues: 1) Customer Delight 2) Healthy Business 
3) Healthy Growth and Development of Children and
Youth 4) Healthy Neighborhoods 5) Healthy Diverse
Community 6) Healthy Region and 7) Strong Schools.

Sixty-Five of Hampton’s business partners and com-
munity leaders comprised the Healthy Business Focus
Group. Their efforts aimed to take a fresh look at what
major directions Hampton must take to achieve our vision
of “Making Hampton the most livable city in Virginia.”
Beginning fall 2003, Phase II of this process will begin
with a focus on identifying specific strategies and action
items.The phase 1 draft report of their efforts is available
on line at www.hampton.gov/community-plan or by
calling 757-727-6237.
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Lockheed Martin’s Software Links
U.S. Air Force and Navy in Recent War Effort

— Local Company Involved in Nation’s Operation Iraqi Freedom —

ission Systems, a business
unit of Lockheed Martin
Corporation with offices

located in Hampton Roads Center
South, developed the software
“Theater Battle Management
Core Systems (TBMCS)” to
help provide air dominance to
the Department of Defense.
TBMCS feeds real-time,
decision quality information to
users including pilots,
navigators, and weapons
control officers on the
battlefield.This accelerates the
decision cycle, allowing
combat forces to act and react
to battlefield events with
greater speed and
effectiveness. From initial
battle analysis and planning to
a precision air strike on a time-
critical target, the software
serves as the focal point for Joint Air
Warfare Command and Control (C2).

Mission Systems Vice President of
Theater Command and Control
Systems, Lorraine Martin (Colorado

Springs, CO) comments that: “Web
enabling TBMCS applications allows
commanders to plan, execute and
track the air battle from virtually
anywhere. If you have a laptop, a

secure Internet connection, and an
authorized login, you can access
TBMCS. That enhances the Air
Operations Center’s flexibility and
allows for distributed battle

management.” Lockheed Martin’s
Hampton branch located in the
Hampton Roads Center South
Campus supports the Colorado
Springs-based TBMCS program

through software develop-
ment and architectural
planning. TBMCS Site
Manager, Ken Hughes adds
that  “Hampton’s proximity
to Langley Air Force Base,
and other branches of the
military, make it an excellent
location for the Lockheed
Martin Mission Systems
branch office. It provides for
a continuous, real-time
conduit with the war fighter
community enabling us to
react quickly their needs.
This was especially
highlighted during recent
military operations such as

Operation Enduring Freedom and
Operation Iraqi Freedom.”

Zel Technologies: A Viable Force in the Defense Contracting
Technology Sector and Beyond

—Company wins two-year contract valued at $25 million from Virginia Port Authority —

el Technologies’ reputation as a
leader in the defense contracting
technology sector is solid. But

this doesn’t stop the company from
exploring other viable opportunities.
Most recently, the company ventured
into uncharted waters and pursued a
highly competitive contract against the
big guys – Lockheed Martin, Raytheon
and IBM – and won. This July, the

Virginia Port Authority announced that Zel Technologies
was awarded a $25 million contract to provide new
security improvements to their facility, one of the busiest
ports in the country. An integrated system is the ultimate
goal linking radiation-detection machines, gamma-ray

machines, biometric-identification cards and other key
components. “This was a very competitive procurement
and we’re pleased to have been selected to support the
Virginia Port Authority in this significant project.
Integrating port security solutions represents an
opportunity for our company
to transition defense-related
technologies and expertise to
a mission crucial to this region
and the nation. It should be an exciting effort,” says Jack
Ezzell, President,Zel Technologies.

Traditional business activity for Zel Technologies is on
the rise as well. Most recently, the Air Force Research
Laboratory (AFRL) Information Directorate selected the
company to lead the Intelligence Preparation of the

The TBMCS system effectively linked the systems of the US Air Force and
Navy, including land elements, to provide a seamless operational
picture.

Jack Ezzell,
President,
Zel Technologies

continued on page 7
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Gateway Joins Forces With the
Army and Air Force Exchange Service
— PCs Now Available to Military Personnel in 52 Base Stores Nationwide —

new relationship between the
Army and Air Force Exchange
Service (AAFES) and Gateway, Inc.,

means millions of military personnel and
their families now will be able to purchase Gateway PCs in
more than 50 military exchanges throughout the country.
Under the terms of the deal,Army or Air Force personnel
can now access the highest technology solutions available.
Gateway’s 300 series, 500 series and Gateway Profile
desktop PCs, as well as the company’s 400 series
notebooks, will be available for purchase at special
discounted prices.

Gateway’s has gained significant
momentum in recent months, as the
company transforms itself from a
traditional PC maker to a branded

integrator of technology solutions. Gateway plans to
launch an array of branded products across a host of new
categories for the balance of the year and will integrate
those products into customized solutions for its
customers. Visit www.gateway.com for details. Source:
Gateway news release. Note: On July 17, Gateway
announced its expansion of digital television line with
new LCD and high-definition plasma TVs.

Howmet Casting Wins
HRSD P2 Award

espite challenging economic times for
manufacturers nationwide, Alcoa’s Howmet
Castings has

not decreased its
commitment to the
environment nor its
role as a good
corporate citizen to
Hampton and the
region. On May 7th, the
Hampton Roads
Sanitation District
(HRSD) recognized the
company’s efforts at
the 10th Annual Awards Ceremony in Virginia Beach.This
year, HRSD recognized over 150 facilities for exemplary

Howmet’s Dale Berkley, Nikki Jacobellis,
John Wesley & David Gaul Accept HRSD P2
Award.

Portfolio Recovery Associates
Cuts Ribbon

On New Hampton Office
resident Steve Frederickson, Portfolio Recovery
Associates, gives remarks at the company’s ribbon
cutting ceremony for the new netcenter location in

Hampton, on April 29th. Also on hand were Hampton
Mayor Mamie Locke, Virginia Deputy Secretary of
Commerce and Trade Matt Erskine and Jeffrey Arnold,

Concord Partners,LLC.
(developers of the
netcenter property).
The company is
expanding in the
region and plans to
invest $2 million and
create 250 jobs over a
three-year period.

West Corporation To Add
300 More Jobs

s a result of increased business demands, West
Corporation has plans to hire approximately 300
additional Customer Sales Representatives (CSR) at

their state-of-the-art contact center in Hampton. West
Corporation is a leading provider of outsourced
communication solutions to many of the world’s largest
companies for goods and services advertised on television,
newspapers and magazines. West’s contact center began
its operations in Hampton, September 1996. Founded in
1986 and headquartered in Omaha, Nebraska,West has a
team of approximately 25,000 employees based in North
America, Europe and Asia. First quarter 2003, West
recorded revenues of $216.2 million.

Eagle Aviation Technologies
Secures HUBZone Certification
Eagle Aviation Technologies, Inc., (EATI) was certified as a
HUBZone contractor in July 2003. Eagle Aviation is an
aerospace technology based company that completes
prototype flight components to help produce flight
vehicles.These include radio-controlled helicopters, mid
sized Unmanned Aerial Vehicle (UAV), four-man rated
rotorcraft, and 1,400 gross weight UAV for the US
Government. Congratulations Eagle! Note: EATI attended
the Hampton Department of Economic Development’s
HUB Zone Luncheon Instructional Seminar on April 24
and immediately afterwards submitted a successful
application for certification.

continued on page 7
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Technology Resources &
 Trends

Nascent Acquired by
Luna Technologies 

— Company’s Workforce Expected to Increase from
Eight to 20 Engineers and Technicians —

n Hampton, the emergence of small to mid-size niche
technology companies is on the rise. Tapping into this
growth,Luna Innovations,a Blacksburg,VA technology

firm, recently acquired Nascent Technology Solutions, a
Hampton-based company,to build upon existing efforts to
develop local research into commercial products that
other spin-off companies can manufacture and sell. Both
companies have a strong track record of receiving Small
Business Innovation Research (SBIR) grants from federal
agencies. Through this strategic acquisition, Luna will
expand their technology base into the Hampton Roads
region with an interest in furthering current and
developing new partnerships with local universities and
governmental agencies.

About Nascent
Nascent Technology Solutions, founded in 1996 and one
of the first clients of the Hampton Roads Technology
Incubator, has technologies licensed from NASA Langley
and develops instruments for non-destructive evaluation
(NDE). Products can be used in applications ranging from
inspection of microelectronics to ship hulls and are of
particular interest to companies in the aerospace,marine,
medical, utility and electronic industries.

About Luna Innovations
Luna is a leader amongst technology companies in
Virginia. As an employee-owned company, Luna has built
unique core capabilities in fiber optic sensing, integrated
systems and advanced materials. Drawing upon a strong
team of over 160 scientists, business professionals and
engineers from diverse technical backgrounds. Luna is
based in Blacksburg,Virginia and has offices in Arlington,
Charlottesville, and Baltimore, MD. Source: Hampton Roads
Technology Incubator and Inside Business article.

Luna Innovations approach to technology research and development.

NASA Langley Announces
Independent Engineering and

Safety Center 
ASA will establish an
independent Engineering and
Safety Center (NESC) at NASA

Langley in Hampton. The office will
provide comprehensive examination of
all NASA programs and projects.The new office will be a
central location to coordinate and conduct robust
engineering and safety assessment across the entire
agency. According to NASA administrator Sean O’Keefe,
the new Engineering and Safety center “would
independently verify engineering and safety standards,
with the capacity and authority to direct operational
influence on any agency mission.” The NESC is expected
to draw on the talents of about 250 people throughout
NASA and will report to former astronaut General Roy
Bridges, Langley Center Director. Source: NASA Langley
press release dated July 15, 2003.

New ACT Center Allows
Employers to Create

Customized Certification
Programs

mployers can create their own certification
programs for their workers and customize training
for specific needs through computerized courses

and testing available at the new ACT Center at the
Peninsula Workforce Development Center in Hampton, a
regional one-stop career center located in Hampton. ACT
is a college examination company that also offers
programs in workforce training. The ACT Center offers
over 3,100 online courses, certification and license exams
in a laboratory equipped with surveillance cameras and
microphones,along with assessments to test what specific
training workers or potential workers need through the
WorkKeys program, and a learning management program
for employers. ACT’s clients have included companies
such as Verizon, Lockheed Martin and NASA Langley to
date. For more information, please visit www.tncc.vccs.edu/act
or call 757-865-5846.
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The Power Plant of Hampton Roads is Heating Up

ctivity at the Power Plant of Hampton Roads is
heating up. In addition to the Bass Pro Outdoor
World opening this November 2003, five new

tenants have signed on to include Five, Jake’s Garage,
Johnny Carino’s Country Italian, Lone Star Steakhouse and
Saloon and SONIC Drive-In restaurant.

• Five is an upscale nightclub with a state-of-the-art DJ
booth, an amazing in-house light and sound system, and
large dance floor.

• Johnny Carino’s Country Italian offers an authentic
country Italian dining experience in a casual, cozy
atmosphere with small intimate dining rooms.

• Jake’s Garage is a 25,000 square-foot establishment that
will provide a combination of great food and interactive
games. Live entertainment is also planned similar to the
House of Blues.

• Lone Star Steakhouse and Saloon offers mid-priced,
full-service, casual dining restaurants that service
mesquite grilled steaks, ribs, chicken and fish in a “Texas
Roadhouse”atmosphere.

On July 16,the SONIC
Drive-In restaurant
hosted a ground-
breaking ceremony.
The restaurant will
feature carhops
delivering food at the
“speed of sound”right
to the customer’s car.
SONIC boasts made-
to-order American
classics like burgers,
malts and more. The
Hampton SONIC will
be the largest in
Hampton Roads to
date.

On June 19th, the new Coliseum Central
entryway signs were unveiled at a
dedication ceremony. Located at the
intersection of Coliseum Drive and
Hampton Roads Center Parkway, the new
gateway follows recent public/private
investments in the area such as the Power
Plant of Hampton Roads, Bass Pro
Shops, Hampton Roads Convention
Center and Sentara Hospital Careplex to
name a few.

Indy Racing Fan Experience Comes to the
Virginia Air & Space Center

hanks to the Hampton
Motorsports Technology
Alliance,children in Hampton

and the surrounding region had an
opportunity to come face-to-face
with open wheel racing in the
interactive Indy Racing Fan
Experience traveling exhibit at the
Virginia Air & Space Center. As the
official visitor center of NASA
Langley Research Center, the center
has over 100 exhibits related to
aerospace and related sciences.
Many racing teams today are
exploring the synergy between
aerospace and motorsports to
address safety and design issues.
Area kids had the same opportunity
on June 25th.

Children enjoying motorsports fun at the Virginia Air & Space Center in downtown Hampton.
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Hampton University is the Newest Member
of the National Institute of Aerospace

Howmet Casting Wins HRSD P2 Award

“I am pleased that Hampton University has been
accepted as a full member to the NIA,” said Dr.William R.
Harvey, President, Hampton University. “This means the
cutting-edge research engaged in by the University will be
expanded and enhanced. The positive implications, in
terms of academics, research activities, and economic
development for Hampton and the region,are enormous.”

The NIA, a long-term commitment on the part of
NASA to expand collaboration with universities,
industries, other governmental agencies, and the broader
scientific community, is currently located in Langley
Research and Development Park. A new 60,000 square
foot NIA building is planned to open in Summer 2004 as
the initial building that will anchor the NIA Campus at
Hampton Roads Center North.

continued from page 1

continued from page 4

Quarterly Calendar

permit compliance (pretreatment excellence) and two
facilities for outstanding pollution prevention (P2)
measures. One of those facilities was Howmet Castings.
Howmet Castings is a leading producer of complex
investment cast turbine airfoils for the industrial gas
turbine industry.The company has been in its Hampton
location since 1974. Thanks Howmet for keeping our
environment safe!  Visit www.howmet.com for  details
about the company. Source: Howmet Castings news
release.

Date Event Host Fee Charged

August The 77th Annual Hampton Cup Regatta City of Hampton Free
15 - 17 (Hampton Waterfront) Call 757-723-3191

September 21st Annual Hampton Bay Days City of Hampton Free
5 - 7 (Downtown Hampton) Call 757-727-6122

September Hampton Roads ITEC www.goitec.org Hampton Roads Technology Council, www.hrtc.org Yes
10 - 11 (Information Technology focus) To register, call Dennis O’Donnell, 757-249-3488 or

(Virginia Beach,VA) email: odonnell@hrtc.org

September Virginia’s 9th Annual Small Business Center for Innovative Technology, www.cit.org/sbir $85 Early Bird
15 - 16 Innovation Research (SBIR) Conference Register online or call 540-231-5182 Registration

September Annual SeaFestXXII Virginia Peninsula Chamber of Commerce, www.vpcc.org $25
17 (Local Business Event) Contact Cathy Bryant for details and exhibiting fee info at $225 to $425 for

(Hampton Coliseum) 757-262-2000 or cbryant@vpcc.org Booths

October 55th Annual Virginia Conference on Virginia Chamber of Commerce, www.vachamber.com Yes
22 - 24 World Trade - Profiting in a World of To register, call Cyndi Miracle at 804-644-1607

Change
(Williamsburg,VA)

The above events are subject to change or cancellation.

Battlespace for Predictive Battlespace Awareness
Program.

The AFRL and Zel Technologies jointly developed the
software under a 2001 contract, but the new five-year
agreement, awarded June 4 and worth $24.9 million,
takes that work to the next level.Currently, the Defense
Department is working to fuse its intelligence assets so
that war fighters know probable enemy courses of
action and vulnerabilities before ever entering the
battlefield. In yet another area of their core com-
petencies, Zel Technologies has teamed up with both
Lockheed Martin and Raytheon to compete for the U.S.
Air Force’s E-10A battle management command and
control BMC2 contract.

Headquartered in Hampton, Zel Technologies is a
certified small/disadvantaged business founded in 1988
by Jack Ezzell, a retired Air Force colonel, who has
grown a consulting business into a 275-employee
professional services company focusing on IT solutions,
aerospace engineering, and intelligence analysis and
support. Ezzell also serves on the Hampton Industrial
Development Authority.

Zel Technologies: A Viable Force in the
Defense Contracting Technology Sector and
Beyond
continued from page 3
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Hampton Briefs
Riggins Company of Hampton has
received a $4.2 million contract for
modifications to a 20-inch, Mach 6,
CF4 tunnel at NASA Langley
Research Center.

Maida Development Company
received the Platinum Award for five
consecutive years of perfect permit
compliance during the 10th Annual
Hampton Roads Sanitation District
Awards Ceremony this May. Thanks
Maida for keeping our environment
safe!

Virginia Peninsula Chamber of
Commerce 2003 Small Business
Awards awarded Analytical
Mechanics Associates, Inc., a
Hampton-based company and NASA
Langley contractor, the top
Entrepreneurial Success Award.

Other Hampton finalists included:
Abbott Best Western of Hampton
Conference Center, Business Plus,
Brass Shop, Inc., International
Marketplace & Electric Glass,
Hampton Stationary, Spectrum
Communications,Top Guard Security
and St. George’s Brewery, Peninsula
Physical Therapy & Associates,
VacMet of Virginia, Universal
Laboratories, and Zel Technologies.
Congratulations to our businesses!!

Hampton Public Schools Received
3Com Technology Grant to upgrade
local area networks at its four high
schools to gigabit Ethernet speed
using new 3Com switches. Hampton
will also deploy 43 high-speed lines
at the schools paving the way for a
new school-wide network that will
enable the city to offer such services

as distance learning and video
streaming. Hampton is one of six
cities chosen to receive the $100,000
technology grant.

Langley Speedway was nationally
featured in the May 2003 issue of
NASCAR magazine as the Track of the
Month. Langley Speedway is
celebrating its 54th season of racing
this year. With over $2 million
invested in improvements, fans can
enjoy new grandstands,luxury suites,
new lighting, a modern press box, a
fresh coat of asphalt and above all
racing.

Top Guard Security was ranked
No. 4 out of 13 amongst Hampton
Roads’ Largest Security Guard Firms
by Inside Business Weekly with 250
employees.


